
Request for payment break for 
businesses impacted by COVID-19
This form can be used if you do not have an assigned Business Relationship Manager. If you do have an assigned 
Business Relationship Manager, you should contact them directly and they will arrange the application for a payment 
break for you.

Email to: ROICKK@boi.com

Terms and Conditions apply. Over 18’s only. Bank of Ireland is regulated by Central Bank of Ireland.

Date

Customer name

Email address

Term required (up 
to 3 months only)

Brief description 
of rationale for 
request

Nature of business
(e.g. pub, hairdresser)

Payment break Interest only

Account number

Mobile number

Sort code

Home number
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