
Bank of Ireland is regulated by the Central Bank of Ireland.

How Bank of Ireland will deal with ‘SCARP’ 
(Small Company Rescue Process) applications 

How should you contact 
us about SCARP?

	• We have a dedicated team to support our customers 
through the SCARP process.

	• All applications should be submitted to SCARP@boi.com 
which is the dedicated email address managed by the 
SCARP team.

	• All SCARP related queries should be directed to this 
email address.

What should you send us?

	• A copy of the company resolution indicating an application 
for SCARP.

	• The latest financial statements available for the company.
	• A sworn asset and liability statement for all Guarantors.

What will we do?

	• We will acknowledge receipt of your application for 
SCARP on behalf of our customer.

	• We will provide the financial information that you require.
	• We will follow all regulatory timelines for a SCARP 

application and support our customers through the process.


