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Customer Support Guide

This guide explains the steps involved in getting set up
on our Business Borrowing Hub so that you can apply
for new lending.




Step 1 | Welcome Email and Link to Business Borrowing Hub

Please check your welcome email and to click the 'Log in’ text to complete
steps for access to the Business Borrowing Hub (BBH).

Welcome to the Business Borrowing Hub

Customer Portal

?
- To

® If there are problems with how this message is displayed, click here to view it in a2 web browser.
We could not verify the identity of the sender. Click here to learn more.

‘ BOI Data Privacy Notice.pdf 240 KB ™ H BOI Terms of Business.pdf 90 KB ™ H Customer Support Guide.pdf 2 MB v

Hello Christine,

It's time to log in to the Business Borrowing Hub.

Remember, Bank of Ireland will never ask you for your online log on
details such as username, passcodes or passwords, so please never
share this information with anyone.

Bank of Ireland is regulated by the Central Bank of Ireland.

Classified as Private (Amber)

click agree and continue

An internet browser screen will open, if you are happy to proceed please

You will be asked to input a Two-Word Phrase which comes from the

Salesforce Authenticator App

Terms of Use and Data Privacy Notice

To use our Business Borrowing Hub you
will need to agree 10 our Terms of Use,
You will also need to confirm you
understand that your personal
information, and information you provide
about others, will be handled in line with
Bank of Ireland's Data Privacy Notice.

By tapping "Agree and Continue’, you
agree 1o the Terms of Use and
understand that your personal
information, and information you provide
about others, will be handed in line with
Bank of Ireland's Data Privacy Notice.
Before you give us personal information
about someone else, it's important to
ensure that you've discussed this
application with them and obtained their
permission.

Far secudy reasons, you have to cannect Salesforce
AuthenticatdNo your account. The app sends a netification
when we need tNgerify your identity, and you verify with justa
tap. You can also ende location services 1o have the app verily

1. Install Salesforce Authenticator en your mebile device from
the App Store or Google Play,

T
3. The app shows a two-word phrase. Enter the phrase here,

Two-Word Phrase
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Choose Another Vierification Method




Step 2 | Download 2FA App

ol you have not downloaded the app already, please do so now.
« The app is called Salesforce Authenticator (please note Bank of Ireland do not own the Salesforce Authenticator App)

 The App is free to download so it might not always be the first to appear in the list

* Theicon looks like a padlock with a white tick
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Step 3 | Setting Up the 2FA App

Please open the Salesforce Authenticator App and follow the steps on the screen.
Once you select Connect Your Account it will create the Two-Word Phrase.

Salesforce Authenticator

Is this your first time connecting an account to
Salesforce Authenticator?

15:19

< Back Connect Your Account

You can approve requests and use 6-digit time-
based one-time passwords (TOTPs) only after you
connect an account to Salesforce Authenticator.

15:19

< Back Connect Your Account

For These Accounts

Toggle back to your internet browser and input the Two-

Word Phrase and select Connect.
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On your computer, enter this two-word phrase
when prompted @

Connect Your Account

wide dispute

Learn More in Help

Connect Salesforce Authenticator

For security reasons, you have to connect Salesforce

Authenticator 1o your account. The app senc notification

when we ne th justa
tap. You can

1o hivve the app verify
@ app provides
hod

Yol automat

mobile device from

the eor G

2. Open Salesforce Authenticator and add your acoount

3. The app shows a two-word phrase. Enter the phrase here

wide dispute

To connect other accounts, scan a
QR code.

Scan a QR Code

R

@ 2024 salesforce com. All rights reserved.

ab & rrowing-hub.bankofireland.com
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Use

Check Your Mobile Device

w56 ED

ciureamirona+ 14567 49@icloud.com Salesforce account.

D 2024 salesforce.com. All righis reserved.

aA @ rrowing-hub.bankofireland.com €&

# Authenticator 1o verify the LioN Lo your

Having Trouble?

™ M ]

Please return to the
Salesforce Authenticator app




Step 4 | Connect Your BBH Account to the 2FA App

Please toggle to the Salesforce Authenticator App and follow the steps on the screens below. Please read each step carefully, enter or choose the option

that you are comfortable with to proceed to the next step.

15:20

Connect Account

activity. But if something's not right, you can block it.

We tell you when someone's trying to access your account
data. If it's you and everything's OK, you can verify the

Username

Service

@ Salesforce

Cancel Connect
—

Classified as Private (Amber)

Account Added

You can now use Salesforce Authenticator to
authenticate activities associated with Salesforce.

Got It

For the best verification experience, enable these
permissions.

Push Notifications

For fast, one-tap verification requests, enable push
notifications. Otherwise, you have to open Salesforce
Authenticator every time.

Autom: “Authenticator” Would Like to
Send You Notifications
Notifications may include alerts,

To au.ton sounds and icon badges. These canbe  ~

location: configured in Settings. te

doesn't tion

data ne elp
Don't Allow Allow

Location Access

Background Access

Next

Enable Permissions

For the best verification experience, enable these
permissions.

Push Notifications

For fast, one-tap verification requests, enable push
notifications. Otherwise, you have to open Salesforce
Authenticator every time.

Access Granted v/

Automation

To automatically approve requests from trusted
locations, enable these permissions. Salesforce
doesn't track or share your location. Your location
data never leaves your device. Learn More in Help

Location Access

Location Access Allowed v/

Background Access

Background Access Allowed v

Next
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To avoid losing access to your accounts, back them
up. If your device gets lost or stolen, or if you
uninstall Salesforce Authenticator, you can transfer
backed-up accounts to a different device

After you enable backups, any new account that
you connect to Salesforce Authenticator is
automatically backed up.

Backup Accounts
Set Backup Passcode >
Verify Email Address >

I Next |

A 6-digit code will appear
behind this box and should
be used if you are
experiencing any difficulties
when on the ‘Check Your
Mobile Device’ screen
(please refer to step 6 in
this guide)

Add an Account




Step 4 cont | Connect Your BBH Account to the 2FA App

Toggle back to your browser. If successfully connected, the browser screen will
change to a green circle with a tick and you will be asked to check your Salesforce
Authenticator app again.

aA & rrowing-hub.bankofireland.com ¢

? U m

Classified as Private (Amber)
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» Toggle back to your Salesforce Authenticator App.
» Click Approve and toggle back to your internet browser.

Bl Automation was not allowed for this request

Service

@ Salesfarce

Username
2 ciureamirona+112266778@icloud.com

Action

~ logIn to Custormer Portal

Clignt
8 Safari 17 fori05on i0OS 17.6.1

Deny

845 026
& O

Salesforce

This 6-digit code can be used
if you experience difficulties
moving to the next step on your
internet browser.

Please see Trouble Shooting
page of this guide for details.




Step 5| Finalising 2FA App and Creating BBH Password

{

* You are now in your internet browser.
* The screen will change to a green circle with a tick and you will be asked to create a new password using the
* You have now completed the connection process and can make a lending application in the BBH.

structure guidance below.

* Please keep your password safe. You will need to enter your username and BBH password each time you log into the BBH.

w 56 E

Bank of
hakel O

Welcome to the Business Borrowing H

Create a unique password and use it for this
site only.

ub Manage my loans

Apply for new loan

0 Passwords should be at least:
8 characters
1 lowercase letter
1 uppercase letter
1 number
1 special character (1 #$ % - _=+
<>)

Profile

Log Out

You can now make

Create a password

Retype password

ah & rrowing-hub.bankofireland com ¢ AA @& rrowing-hub.bankofireland.com ¢

> M m D > ) m

Classified as Private (Amber)

a new lending
application

©



Trouble Shooting

If the screen on your internet browser is not moving from the Check Your Mobile Device screen, click the Having Trouble? Link. This will direct you to a new
screen where you are asked to input a 6-digit code from the Salesforce Authenticator App. Once you input the code — click Verify and you will be directed to set

up your password.

ah & rrowing-hub.bankofireland.com ¢

’ th m

Classified as Private (Amber)

You're trying to log in to Customer Portal. To make sure your

account is secure, we have to verify your identity.

Use the authenticator app on your mobile device to generate a
verification code.

Username: cit i +1243564758906@i

Verification Code

Use a Different Verification Method

Log Into Salesforce

e

& atwndesy@siesorcecom
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You're trying to log in to Customer Portal. To make sure your

account is secure, we have to verify your identity.

Use the authenticator app on your mobile device to generate a

verification code.

U : CiL irona+1243564758906@icl

Verification Code

661253 ’

Use a Different Verification Method

w56 €

Bank of
Ireland

Welcome to the Business Borrowing Hub

Create a unique password and use it for this
site only.

o Passwords should be at least:
8 characters
1 lowercase letter
1 uppercase letter
1 number
1 special character (' #$% - _=+
< >)

Create a password

Retype password

AA @ rrowing-hub.bankofireland.com ¢

> M m ©
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